Confidentiality Statement

The CommuniCare Trust is committed to providing a confidential information service to its
users. The CommuniCare Trust believes that principles of confidentiality must be integrated
across all aspects of services and management. The CommuniCare Trust believes its users
deserve the right to confidentiality to protect their interests and safeguard The CommuniCare
Trust's services.

Statement by the CommuniCare Trust
The CommuniCare Trust offers a confidential service - nothing you tell us will be shared with
any other organisation or individual without your expressed permission®.

If you would prefer to be seen in a separate room or at your own home for reasons of confi-
dentiality, please tell the CommuniCare worker.

* There are very limited circumstances where confidentiality may be breached with consulta-
tion with the Chair of the Trustees who run this charity. The circumstances and procedures
for this are set out in the CommuniCare Confidentiality Policy.

The CommuniCare Trust (Reading) is a company limited by guarantee registered in England and Wales
at 233 Kings Road Reading Berks RG1 4LS, registration number 3843997.







